Builder Sub-processors List

Last Updated: June 29, 2023

Builder engages Sub-processors that may Process Personal Data pursuant to any of the
Services performed by Builder. These Sub-processors are listed below, with a description of the
Service and location where data is hosted. Builder may update this list from time to time by
posting a revised list on our website.

Subprocessor Purpose Location
Amazon Web Services (AWS) | Cloud Hosting USA
Microsoft Azure Cloud Hosting USA
Macincloud Cloud Hosting USA
Sendgrid Customer Communication USA
Twilio Customer Communication USA
Mailgun Customer Communication USA
Intercom Customer Communication USA
Stripe Payment Processor USA
Razorpay Payment Processor INDIA
Salesforce Customer Relationship Management USA
Chargebee Customer Invoicing USA
Slack Internal Communication USA
Clickup Internal Project Management USA
Freshworks Helpdesk Support USA
Auth0 Identify Management USA
Netsuite ERP USA

Builder Group Subprocessors




Entity Service Provided Location
Engineer.ai Corp., a Delaware Holds contracts with partners and | Utah, USA
corporation suppliers; provide a portion of the
product for Builder customers
Engineer.ai Global Limited Holds contracts with partners and | London, UK
suppliers; provide a portion of the
product for Builder customers
Engineer.ai India Private Holds contracts with partners and | Delhi, India

Limited

suppliers; provide a portion of the
product for Builder customers




